DIVISION/COMMITTEE ANNUAL REPORT FORM

Unit Name: Supportive Staff Division

Completed by: Tracey Jipson

E-mail address: tracey.jipson@gmail.com
Educational Efforts:

OLC Connects: X Yes [ ] No
(If yes, give details of “Best Practices,” displays, demonstrations, etc.)

The Supportive Staff Division had a table at OLC Connects that featured a successful,
interactive display.

Newsletters, Articles, or Publications: xYes No

If yes: Title: We created a new brochure and a recruitment flyer for the Supportive Staff

Division.
Date: Author(s):
Topic:

Use of the OLC Web site: updated our division webpage

Initiatives and Partnerships: 1. we partnered with the Reference and Information Services
Division to create a future webinar about reference skills for supportive staff. Work continues
on this webinar in 2012.




