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Unit Name:  Technical Service Division 
 
Completed by:  Frederick W. Gaieck 
 
E-mail address: Frederick.Gaieck@odrc.state.oh.us 

 
 
Educational Efforts: 
 
Other (video teleconferences, online courses, etc.):  Webinar program : Resource Description and 
Access: an Overview.  Presented by Magda El-Sherbini on 4/27/2010. 
 
Newsletters, Articles, or Publications:    

Title:    Techknow 

Date:  3/4/2010 and 8/2/2010    Author(s):  Numerous and assorted 

Topic:  Trends and practices in Technical Services 

 
 

Use of the OLC Web site:  Techknow articles, a revised division brochure and cataloging posters 
posted at the division home page. 
 


