Appendix C.1

Patron Complaint Regarding Library 
Materials Form
The ______________ Public Library Board of Trustees and staff realize that the library, acting to serve the residents of the community, will add materials to its collection that may be deemed controversial. For this reason, we have developed a standard procedure for the public to aid in any criticism of library materials. This procedure is as follows:

When patrons have concerns about specific material in the collection and wish to have its inclusion in the collection reconsidered, they should raise the concerns with the appropriate library staff. If, following discussion with the library staff, their concerns remain unresolved, the user will be provided a "Patron Complaint Regarding Library Materials" form. No comment will be considered without inclusion of name, address, and phone number. Upon receipt of the completed form, the Library Director will thoroughly review it and respond in writing to the user. If the concerns are still not resolved, the matter may be presented to the Board of Trustees for its final review, but the Library Director should be notified prior to the meeting that the patron will be attending the meeting and raising the issue with the board. It should be noted that the board defends the principles of the freedom to read and to view and declares that whenever censorship is involved, no materials shall be removed from the library except by a unanimous vote of the entire Board of Trustees.

Please complete the following information: 
 
NAME _________________________________ PHONE___________________

ADDRESS _______________________________________________________
DO YOU REPRESENT: Yourself ____ Organization (name)__________________
TITLE OF MATERIAL  ______________________________________________

Format of Material  ____________________________________________

AUTHOR _________________________PUBLISHER _____________________
1. Did you read or listen to or view the entire work/medium?_____ What parts 
did you read, listen to, or view? _____________________________________

_______________________________________________________________

2. What do you believe is the theme of this work/medium?________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________

3. To what in this work/medium do you object? Please be specific and cite 
pages or scene. __________________________________________________

_______________________________________________________________

_______________________________________________________________

_______________________________________________________________
_______________________________________________________________

4. What do you feel might be the result of reading or viewing this work/ 
medium? ______________________________________________________
______________________________________________________________
______________________________________________________________

5. For what age group would you recommend this material?_______________
6. Are you aware of critical judgments of this work/medium?______________
7. What would you like the library to do about this work/medium?
______________________________________________________________
______________________________________________________________
______________________________________________________________
______________________________________________________________
8. If you have additional comments, please use the reverse side.


Patron signature: ___________________________  Date: _______________
Note: This form is a public document and, therefore, is subject to Ohio’s Open Record Laws, including Section 149.432, which requires removal of all identifying patron information to most releases of the document.































