Appendix D.6
Tips for Participating in an Interview

1. You are always on the record. The bottom line is this: If you don’t want to read it in the paper, see it on TV, or hear it on the radio, don’t say it! 

2. Remember that what reporters want most is information. Always try to keep a helpful, informational mindset and keep a cool head, no matter how difficult the questions are. 

3. Don’t try to beat reporters at their own game. If they become confrontational, you can’t help yourself by also becoming confrontational. 

4. Don’t take aggressive questioning personally. Understand that the reporter is using techniques that have worked in the past. 

5. Answer questions as fully as possible, even the tough ones. Always tell the truth. 

6. Answer questions as best you can, but resist the urge to over-answer. Giving too much information in response to a single question can raise new questions or open up new lines of inquiry for the reporter, perhaps in areas you aren’t prepared to discuss.

7. Don’t speculate. Give only the information you know to be true. You cannot answer for others – so don’t fall into the “What do you think your critics would say?” trap. Simply use this as a way to reiterate one of your key messages.

8. Never say “no comment,” or “I can’t answer that.” Phrases like this will almost always find their way into the story and make you look like you’re hiding something. If you honestly can’t answer a question, say why. Here are some ways to do it:

· We are still working on details, and I don’t want to mislead you by speculating on it at this time.

· When the answer to that question becomes clearer, I’ll be happy to discuss it with you.

· I don’t have expertise in this area — let me refer you to someone who does.

· Getting the answer to that question is our top priority.

· I don’t have the data in front of me, but what I can tell you is (refer to your key messages).

9. When you promise to find and provide information to the reporter at a later time, be sure to do so as quickly as possible. 

10. NEVER make up an answer or freelance if you don’t know.

11. Avoid repeating the negative. 































