Appendix D.7
“Questions and Answers” Development Tool

1. 
If I were a reporter, my first question would be: _____________________________

What is the most accurate and simple answer to the question?

2. 
The question I most fear being asked is: ___________________________________

Why do I fear it?


What is the most accurate and simple answer to the question?

3. 
The question(s) that I don’t have an answer for is (are): ___________________________________________________________________

Why don’t I have the answer?


What information can I offer related to this question? 

4. 
The issues related to my library that have been in the media recently are: ____________________________________________________________

How should I answer questions about these issues?

5.
 The subject(s) I would like to avoid altogether is: ________________________

Why do I wish to avoid this subject? 


    What information do I need to obtain in order to be comfortable with the subject?

6. 
The most sensitive question I might be asked to give my personal opinion about is: ___________________________________________________________________

How should I answer this question?


Is providing my personal opinion appropriate?

7. 
Are there any controversial issues that my library is – or libraries in general are - dealing with or that I am personally dealing with at the moment? ___________________________________________________________________
If yes, what is the most appropriate answer and how much information can I share?
































