
April 27 Central Chapter, The Fawcett Center, Columbus
May 3 North Chapter, Holiday Inn, Independence

Registration fees are $70 for OLC members, $35 for students, and $115 for non-members. Library staff can register online
(www.olc.org/chap_confs.asp).
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Since its inception, KnowItNow has been able to refer
students to tutors when the needs exceeded normal
library reference. Over the life of the statewide
KnowItNow/HomeworkNow service, 15% of the questions
were referred to tutors and 85% have been answered by
Ohio’s dedicated reference librarians.

Due to a change in business model, Tutor.com will no
longer be able to provide this service to KnowItNow after
August 31, 2007. Instead, they will be marketing online
tutoring directly to public libraries throughout Ohio. The
tutoring product is named Live Homework Help Online and
will provide tutors in Math, Science, Social Studies, and
English for grades 4-12. In Ohio, Tutor.com is represented
by Rachel Friedman and you will soon be receiving a
mailing describing this service.

Training Resources: 
� Advocacy Skills: Communicating the Value of Librarians and the

Resources They Provide – www.sirsidynixinstitute.com (2005
archived webinar)

� ALA Advocacy Resource Center –
http://www.ala.org/Template.cfm?Section=issues

� Carroll, Holly; Epling, Jimmie; and Pasadyn, Terri: Library
Advocacy: A Handbook for Ohio Public Libraries –
http://www.olc.org/pdf/in_advocacy_bklt.pdf

� Everyone Serves Teens (esp. the Participant Resources) – 
http://brooklynpubliclibrary.info/youth/ (training program) 

� Gnehm, Kurstin Finch, ed. Youth Development and Public
Libraries: Tools for Success (book)

� Ohio Library Council. OLC Community Connections: A Toolkit for
Public Libraries (toolkit)

� Siess, Judith A: The Visible Librarian: Asserting Your Value with
Marketing and Advocacy. Chicago: American Library
Association, 2003 (book)

� Walter, Virginia A: Teens and Libraries: Getting It Right (book)

Training Opportunities: 
www.ceohio.org

Complete List of Competencies:
www.olc.org/CoreCompetencies.asp

More Information:
Cathy Wilkymacky, Public Library of Cincinnati and Hamilton
County (cathy.wilkymacky@cincinnatilibrary.org) or Pat Carterette,
Cleveland Heights-University Heights Public Library
(pcarterette@heightslibrary.org)

The Library Education
Committee is
committed to helping

libraries incorporate
competencies into their

training and staff development
efforts. Each month we will highlight one of
the OLC competencies by providing a short
definition, a few related skills or behaviors,
and resources for more information. As
always, we want to know how your library
uses competencies. Please send your stories
to cathy.wilkymacky@cincinnatilibrary.org.

COMPETENCY: Advocacy

Definition: The ability to promote and support the
library needs of adults, young adults, teens, and children
through materials, services, and programming. 

Select Skills and Behaviors: 
� Advocates for adults, teens, and children before

library administrators and the community to define
and communicate the needs of these groups and 
promote the need to acknowledge and honor the
rights of all to receive quality and respectful library
service.

� Ensures full access to library materials, resources,
and services.

� Extends library service to individuals and groups
presently not served.

SPOTLIGHT on
COMPETENCIES

Please note that it is not a replacement for
HomeworkNow, which provides traditional library
reference geared to the student population.

There has been some confusion about the continuation of
KnowItNow on a statewide basis, and the KnowItNow
partners have been working closely with the State Library
to provide for the future of this service. The State Library
Board has decided to continue funding the KnowItNow
service suite (KnowItNow, HomeworkNow, and
ReadThisNow) for the next state fiscal year, through June
2008.

KnowItNow Partners: Cleveland Public Library, Cuyahoga
County Public Library, NEO-RLS 

KnowItNow and Tutor.com
DISCONTINUE PARTNERSHIP

While off to a slow start, the OPERS
Government Relations staff predicts a
busy first year for the 127th General
Assembly. Already introduced in the
new General Assembly are two bills—
SB 3 and HB 8—which, as introduced,
seek to require forfeiture of pension
benefits for OPERS members or elected
officials convicted of felonies. While the
bills continue to work through the
legislative process, OPERS remains an
interested party balancing our fiduciary
responsibility to all our members with
the General Assembly’s desire to
examine public policy relative to
pensions for public employees who
commit certain criminal offenses.

As carryover from 2006, OPERS is
reevaluating several provisions that
were removed from HB 272 (126th

General Assembly, effective April 1,
2007) for further study. Specifically, the
OPERS board is interested in increasing
the minimum earnable salary required to
earn full-time OPERS, which is currently
$250 per month. The board recognizes
the current threshold is low and may
negatively impact pension and
healthcare funding since both benefits
are tied to members’ accumulated
OPERS service credit.

At the March ORSC meeting, their
actuary presented the results of a
service credit purchase study for the
five state retirement systems. ORSC’s
actuary studied data provided by each
of the system’s actuaries and concluded
that the systems currently subsidize
many of the service credit purchase
options available to their respective

members. While the results of the study
were recently made available and are
still being reviewed by OPERS staff, the
OPERS Board is already on record as
supporting changes to the statutory
cost for purchasing service credit to an
amount that more closely reflects the
true actuarial cost to the system.

In an ongoing effort to increase the
solvency of the OPERS retiree
healthcare program, among other
changes, the OPERS board is interested
in coordination of healthcare benefits for
all benefit recipients with access to
other coverage. The OPERS board has
directed staff to explore possible
statutory changes necessary to extend
coordination of benefit changes to
OPERS retirees reemployed with a
private sector employer.

OPERS UPDATE
By J. Christopher Lowe, OPERS Legal/Legislative Research Analyst – Government Relations,

Ohio Public Employees Retirement System
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