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OLC’s Library Education Committee is committed to helping
libraries incorporate competencies into their training and staff
development efforts. Each month we will highlight one of the OLC
competencies by providing a short definition, a few related skills or
behaviors, and resources for more information. As always, we
want to know how your library uses competencies. Please send
your stories to cathy.wilkymacky@cincinnatilibrary.org. 

COMPETENCY: CUSTOMER SERVICE
Definition: 
The ability to efficiently, effectively, and positively meet the needs of the customer. In
addition, if you are a supervisor or manager: the ability to set the tone for your
location.

Select Skills and Behaviors: 
� Greets and assists all customers in a welcoming, approachable, courteous, friendly,

and professional manner.
� Enthusiastically connects customers to the wealth of library resources, enabling

them to use libraries effectively.

Training Resources: 
� Customer Service at the Library: Making the Experience Meaningful and Memorable

(www.thinkanddoworkshops.com) – Video/DVD
� What Do You Say: The Right Words at the Right Time – Video/DVD
� Gee, Val and Jeff: The Customer Service Training Tool Kit – Book
� Gallagher, Richard S: Smile Training Isn’t Enough – Book

Training Opportunities:
www.ceohio.org 

Complete List of Competencies:
www.olc.org/pdf/core.pdf

More Information:
Pat Carterette, Cleveland Heights-University Heights Public Library
(pcarterette@heightslibrary.org)

MEMBERSHIP
RENEWAL
REMINDER

Second notices for
OLC membership

renewal were sent by
e-mail on January 10.
Don’t forget that you
can renew your dues
online (www.olc.org).
The deadline to renew
your OLC membership

is March 1, 2007.

The great names in children’s picturebooks, including Dr. Seuss,

Maurice Sendak, Robert McCloskey and H.A. Rey will soon have

another place to call home, along with thousands of other picture

books from the last 50 years.

Kent State University’s School of Library and Information Science has

acquired the Marantz Collection, a unique compilation of over 21,000

children’s picturebooks chronicling the rich artistic and literary tradition

of modern storytelling for young people. Cataloged by artist or

illustrator rather than by author, this collection and cataloging style

reflect the view that picturebooks can be studied and valued as art

objects as well as literary works.

Housed in the Columbus College of Art & Design (CCAD) since its

donation by the Marantzes in 2000, the collection grew by thousands

of volumes. In the interest of ensuring a robust and permanent future

for the assortment of picture books, CCAD contacted Kent State

University School of Library and Information Science to pursue

permanent transfer of the distinctive collection by fall of 2007.

The School of Library and Information Science will renovate a 1600

square-foot space for this collection provided by the University Libraries

as an expansion of the Reinberger Children’s Library Center. Easy

access to the books and seminar space for students to study, discuss,

and peruse the wealth of art and literature inherent in this collection

will be incorporated into the overall design plan. 

For more than 40 years, professional educators Dr. Kenneth and Sylvia

Marantz have studied, reviewed, and collected picturebooks resulting in

this one-of-a-kind collection. Dr. Marantz, Professor Emeritus of Art

Education at The Ohio State University, and Mrs. Marantz, a school

librarian, are both book reviewers and authors, and have co-authored

eight reference works on the picturebook. The Marantz’s have given

numerous lectures and written thousands of reviews on the

picturebook as an art form. The School of Library and Information

Science will also house the Marantz’s private collection of publicity

posters, artist/illustrator correspondence, and related character toys.

Kent State University School of Library and
Information Science Receives Collection of

21,000 CHILDREN’S PICTUREBOOKS
SPOTLIGHT on

COMPETENCIES
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