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Training Resources: 
� Conducting the reference interview (video)
� Mining “The Net” for information: using Internet for

reference (video) 
� ORE on the Web (online training at

www.olc.org/Ore/index.html) Modules include exercises
and quizzes, plus Ohio library photos, stories, and links.

� Ross, Catherine: Conducting the reference interview:
a how-to-do-it manual for librarians (book)

� Tools of our Trade: reference sources for real life issues
(video)

� Tools of our Trade: individualized library service (video)
� Using the Internet as a reference tool: a how-to-do-it

manual for librarians (book)

Training Opportunities: 
www.ceohio.org

Complete List of Competencies:
www.olc.org/CoreCompetencies.asp

More Information:
Cathy Wilkymacky, Public Library of Cincinnati and Hamilton
County (cathy.wilkymacky@cincinnatilibrary.org) 

The Library Education
Committee is dedicated

to helping libraries incorporate
competencies into their training and
staff development efforts. Each month we
will highlight one of the OLC competencies
by providing a short definition, a few related
skills or behaviors, and resources for more
information. As always, we want to know
how your library uses competencies.
Please send your stories to
cathy.wilkymacky@cincinnatilibrary.org

COMPETENCY: Reference 

Definition: Understanding the importance of determining
customer needs (children, teens, and adults) and
researching and locating answers in a timely manner, while
providing accurate information; the ability to use various
technologies and informational databases; providing clear
and comprehensive information in response to requests.

Select Skills and Behaviors:
� Strong interpersonal communication skills
� Ability to interview customers and to accurately

determine need
� Provides help where needed, respects a person’s right to

browse, and answers questions regardless of their
nature or purpose

� Assists and instructs customers in basic information
gathering and the use of library resources

� Identifies, interprets, and accesses varied information
sources—including but not limited to the library catalog,
Internet, reference collections—appropriate to the
customer’s needs, providing consistently accurate
answers to inquiries

� Continually updates knowledge of available resources

SPOTLIGHT on
COMPETENCIES

For more
information or to
register visit the
OLC Web site
(http://www.olc.
org/prof_dev.asp).

OUTdo! OUTclass! OUTperform!
Enhancing Your Library’s
OUTreach Services 
August 1, 2007

OCLC Campus, Dublin

A bit anxious about the prospect of jumping into the
digital technology pool? Why? Outreach services expand
the library’s engagement in the community, offer new
ways for staff to use their expertise, and make an
important difference in the lives of people served. This
workshop, offered in a one-day retreat setting hosted by
OCLC on their Dublin campus, will provide insight into the
possibilities and potential for positioning your library to
make a difference. You’ll hear from colleagues who
create library outreach services as well as from staff in
facilities that are the beneficiary of outreach services,
and you’ll gather innovative ideas you can implement at
your library and in your community. 

Early Childhood Literacy:
How Your Library Can
Enhance Early Learning 
August 8, 2007

University Plaza Hotel and Conference Center, Columbus

Libraries and the people in them who work with young
children are perfectly positioned to foster early learning
and literacy skills in their communities. This year the Ohio
Library Council, in collaboration with the State Library of
Ohio and Kent State University’s School of Library and
Information Science, have designated early literacy as an
important and rewarding initiative. At this workshop,
you’ll learn how you and your library can capitalize on
opportunities to foster and enhance early childhood
learning, thereby increasing your library’s value to the
residents of your service area.

New Clerk-Treasurer’s
Roundtable
August 10, 2007

Ohio Library Council, Columbus

If you’re a relatively new clerk-treasurer, chances are
you have a lot of general questions about your job and
your role at the library as well as specific questions
about library accounting practice and procedure. You
may not, however, have access to people who can
readily answer those questions and do so with the
expertise that comes with years of professional
experience and practice.

This roundtable discussion offers you an opportunity to
interact with members/leaders of OLC’s library
accounting division. Their years of collective
experience position them to share valuable
information that can help you learn the proverbial
ropes of accounting work in a library setting. 

In a casual, relaxed, and conversational setting, they’ll
not only take time to answer your questions as well
as pose some that you may not have thought of, but
they’ll familiarize you with their division’s newly
updated handbook. 

There is no set agenda for this workshop, but it is a
great opportunity for you to establish a network of
colleagues, to get your questions answered, and to
learn from the experts!
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