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Training Resources: 
Online 
� Novelist – OPLIN database (offers training materials under

Resources for Readers’ Advisory Staff).
� OLC Online Training: Ohio Reference Excellence, Module Two –

Readers’ Advisory (www.olc.org/ore/2readers.htm).
� Readers’ Advisory 101 – an ALA-RUSA six-week online course

(www.ala.org/rusa). 

Books
� Genreflecting: A Guide to Popular Reading Interests, 6th ed.

Diana Tixier Herald. Libraries Unlimited, 2006. 
� Readers’ Advisory Service in the Public Library 3rd ed. Joyce G.

Saricks. American Library Association, 2005.
� The Real Story: a Guide to Nonfiction Reading Interests, Sarah

Statz Cords. Libraries Unlimited, 2006.

Articles
� I Need a Book!: Readers’ Advisory for Adults. Brozio-Andrews,

Amy. Library Journal, 12/1/2006, Vol. 131 Issue 20, p172-172
(Ebscohost).

� Older Adults and Readers’ Advisory. Ahlvers, Alicia and Trott,
Barry. Reference & User Services Quarterly, Summer 2006,
Vol. 45 Issue 4, p305-312 (Ebscohost).

� Reading Maps Remake RA. Wyatt, Neal. Library Journal,
11/1/2006, Vol. 131 Issue 18, p38-42 (Ebscohost).

Multi-Media
� I Need a Book! A Guide to Readers’ Advisory. (DVD) Available

through Library Video Network (www.lvn.com).

Training Opportunities: 
www.ceohio.org

Complete List of Competencies:
www.olc.org/CoreCompetencies.asp

More Information:
Pat Carterette, Cleveland Heights-University Heights Public Library
(pcarterette@heightslibrary.org)

The Library Education

Committee is committed to

helping libraries incorporate competencies into

their training and staff development efforts. Each

month we will highlight one of the OLC competencies

by providing a short definition, a few related skills or

behaviors, and resources for more information. As

always, we want to know how your library uses

competencies. Please send your stories to

cathy.wilkymacky@cincinnatilibrary.org.

COMPETENCY: Adult Services
Readers’ Advisory

Definition: The understanding of the importance of
connecting customers to popular and recreational
reading and the ability to assist customers with popular
and recreational reading choices.

Select Skills and Behaviors: 
� Effectively uses online and print readers’ advisory

sources.
� Elicits information from the reader and bases

recommendations on the reader’s interests and
desires.

� Has a working knowledge of popular authors and
titles.

� Keeps up-to-date on what is being read by
customers.

SPOTLIGHT on
COMPETENCIES For more

information or to
register, visit the
OLC Web site
(http://www.olc.
org/prof_dev.asp).

Digital Declassified 
July 17, 2007

State Library of Ohio, Columbus

Instructors: Carol Pelz, Director, Grandview Heights
Public Library; Glen Horton, Technology Coordinator,
SWON Libraries; Erica Lazzaro, Overdrive; Debbie
McDonald and Steve Smith, Recorded Books; Rebecca
Felkner, State Library of Ohio’s Ebook Project; and Tom
Peters, TAP Information Services

A bit anxious about the prospect of jumping into the
digital technology pool? Why? Just because adding or
expanding digital services has implications for the
infrastructure of the library, the time and skills of staff,
and customer service and involves digital management
issues, not to mention downloading music and video to
and/or from multiple devices? Not to worry. This
workshop is designed to help you declassify the
mysteries of digital services both in terms of decision
making and better understanding the technology
currently available. A variety of library staff can benefit
from attending this workshop as it has implications for
decision makers and public service staff as well as AV
and IT. This workshop is sponsored by the OLC’s Audio
Visual Division.

Small Library Directors Forum 
July 31, 2007

Wadsworth Public Library, Wadsworth 

Instructors: David Jennings, Director, Akron-Summit
County Public Library and former Instructor, Kent State
University, School of Library and Information Science;
Stephen Hedges, OPLIN Director; Jan Haines, State
Library of Ohio; and Wayne Piper, Ohio Library Council 

This summer the OLC’s Small Libraries Division
presents a forum for directors of small and/or rural
libraries to engage in discussion, problem solving, and
networking with peers who either are facing or have
faced and dealt with similar challenges and
opportunities. The forum will deal with a key issue,
provide updates of interest to small libraries, and
include an opportunity for peer-to-peer discussion.
Please note that this is a “pilot” program. If the forum
engages a reasonable number of participants from the
NE Ohio area, the Small Libraries Division and the OLC
staff will work to create similar opportunities for
directors of small/rural libraries on other topics of
interest in various areas around the state.

PROFESSIONALD E V E L O P M E N T

UPDATE YOUR E-MAIL ADDRESS FOR THE OLC ELECTIONS
THE OLC WILL CONDUCT ITS ELECTIONS FOR OLC BOARD OF DIRECTORS AND
CHAPTER AND DIVISION ACTION COUNCILS ONLINE AGAIN THIS YEAR. BE SURE
TO UPDATE YOUR E-MAIL ADDRESS WITH THE OLC BEFORE THE ELECTIONS
BEGIN ON JUNE 30. YOU CAN UPDATE YOUR E-MAIL ADDRESS ONLINE
(WWW.OLC.ORG/MBRSONLY/ PG_MBRUPDATE.ASP) OR BY CONTACTING OLC
DIRECTLY (OLC@OLC.ORG OR 614-416-2258). 

YOU ALSO HAVE THE OPTION OF USING THE TRADITIONAL PAPER BALLOT TO
CAST YOUR VOTE(S). IF YOU WOULD LIKE TO OPT-OUT OF THE ONLINE ELECTION
AND USE A PAPER BALLOT, PLEASE SEND AN E-MAIL REQUEST BEFORE JUNE
16 TO OLC@OLC.ORG. PLEASE TYPE "OLC ELECTION OPT-OUT" IN THE E-MAIL
SUBJECT LINE. IF YOU HAVE CHOSEN TO OPT OUT OF THE ONLINE ELECTIONS,
YOUR TRADITIONAL PAPER BALLOT WILL BE MAILED BY JUNE 30. 

53362_Access:53362_Access  5/8/07  9:26 PM  Page 3




