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More information
and registration is
available on the
OLC Web site
(www.olc.org/
prof_dev.asp). 

Delivering Great Customer Service
Training @ OLC

November 14, 2007

Ohio Library Council, Columbus

Instructor: Tom Lianez, Consultant

In the annals of continuing education for library staff, customer
service training will always play a prominent role. And no one is
more qualified to offer customer service training than Tom Lianez.
During his workshop, Lianez will pose the question, “Tough
customers or tough staff?” Regardless of your answer, Lianez
believes that everyone should “buy in” to great customer service!
You’ll learn how to deal with different types of patrons without
losing face or having to call the SWAT team. Make customer
service fun and easy for everyone. Especially YOU!

Introduction to the Dewey
Decimal Classification
December 6, 2007

Columbus Metropolitan Library, Columbus

Instructor: Carol Bradsher, Consultant

As a general knowledge organization tool, the Dewey Decimal
Classification is a powerful resource for organizing library
collections. Many library staff members are familiar with Dewey,
or at least recognize subject areas and their corresponding Dewey
numbers, but this workshop will take you beyond an encyclopedic
approach to the famous classification system. 

Whether you classify library materials or interpret the DDC for
library users, this workshop will help you understand the structure
and organization of Dewey, as well as its classification principles.
Number building techniques from the schedules and Tables 1 and
2 are also featured. 

NOTE: Please bring the 22nd edition of the Dewey Decimal
Classification (4 vols.) to this workshop. If your library uses
WebDewey, computers will be available to access it. This
workshop emphasizes the hands-on approach to learning Dewey
and you will need the DDC to complete the fascinating exercises.

Class is limited to 20 participants. Early registration is
recommended. This workshop is sponsored by OLC's Technical
Services Division.

PROFESSIONALD E V E L O P M E N T
Building Time
Management Skills
OLC Training Partnership
December 10, 2007

John McIntire Public Library, Zanesville

Instructor: John Herzog, Consultant

Training Partnership of the
Muskingum County Library
System and the Ohio Library
Council
Time, like other library resources of staff,
collections, technology, and facilities, is one that
must be carefully managed if the library is to be
successful in achieving its goals. During this
workshop you’ll enhance your time-management
skills in ways that can help to make you more
productive each day. The program will focus on: 
� Setting goals and developing a plan for daily,

weekly, and long-term activities 
� Setting priorities 
� Working with others to avoid time loss,

interruptions, unnecessary socializing and
inefficiencies 

� Common time robbers 
� Making meetings our friends and not our

enemies 
� Accepting and rejecting demands on our

schedules 
� Managing paperwork 
� Using the computer for time management
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Definition:
Demonstrated knowledge of library’s
Web site – the URL, what can be found
on the Web site and services available
through the library’s Web site. Ability to
perform simple searches in your library’s
online catalog. 

Select Skills and Behaviors: 
� Knows library’s URL and can access

library’s Web site
� Knows library’s various Web sites and

how to access them
� Knows resources available on library’s

Web site, including electronic
databases

� Articulates the library’s Internet policy
to patrons

� Determines location and availability of
specific items in the online catalog

� Searches the online catalog by author,
title and subject

� Accesses the library’s online catalog

Picture
this…

You’ve
arrived at work

to find none of the computers
turned on, the printer out of
paper and no one seems to
know how to get things rolling
technology wise. What you
need are some minimum
technology competencies for
all the staff. And here they
are… from OLC’s Library
Education Committee. We
want to know how your
library uses competencies.
Please send your stories to
cathy.wilkymacky@
cincinnatilibrary.org.

COMPETENCY: Library Web
Site and Online Catalog
Basics

Training Resources: 
30 Minute eClassroom -

www.library.ohio.gov/cregister/
sloh-sessions/

OPLIN Training Resources –
www.oplin.org –>About OPLIN ->
Training

Webjunction – www.webjunction.org

Training Opportunities: 
Web Search Tools 
OPLIN Databases
OPLIN Database Training

Complete List of Competencies:
www.olc.org/CoreCompetencies.asp

More Information:
Cathy Wilkymacky, The Public Library of
Cincinnati and Hamilton County
(Cathy.Wilkymacky@CincinnatiLibrary.
org)

SPOTLIGHT on
COMPETENCIES
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