Circulation Services

	Competency
	Definition
	Skills and Behavior
	Possible Training Units

	Core Competencies for Library Staff

              -and-

Core Technology Competencies for Library Staff

	These are found at :

www.olc.org/CoreCompetencies.asp
	
	

	Technical Skills


	The ability to perform necessary tasks to support the circulation function.


	· Promotes and explains circulation, intra-library and interlibrary loan procedures, and other information retrieval options in a customer-responsive manner

· Possesses a basic understanding of cash handling procedures

· Is attentive to details and is able to prioritize workflow

· Understands and accurately follows circulation policies and procedures

· Demonstrates knowledge of basic computer operations needed to use the library’s circulation system; keeps current with changes


	· Process improvement

· Cash handling

· ILS training




OLC Core Competencies: http://www.olc.org/CoreCompetencies.asp   
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