
Diversity &
Individuals with Disabilities

A Service of…
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Agenda
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Goodwill Easter Seals
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Goodwill Easter Seals



� In the community since
1984.

� Serving the assistive
technology needs of
individuals with
disabilities.

� More on this later…

TRC Services



Did You Know?

� 40% of people with disabilities have
said they have encountered job
discrimination

� 33% of employed people with
disabilities report encountering
“unfavorable attitudes” toward their
disabilities on the job

� 15% of non-disabled people report not
feeling comfortable working for, or
nearby, a person with a disability

Source:  Ten Commandments of Communicating with People with Disabilities



1990 Americans with Disabilities Act

� Employment
� State / Local Governments

� Public Accommodations
� Telecommunication

Biggest change is exposure to

people with disabilities

The World is Changing



The World is Changing

� Medical knowledge is growing
� Technology continues to improve,

offering a variety of solutions

� People are more aware

� But change can be slow…



Be a Part of the Solution

� What should you

    know?



Disabilities

� There are a variety of disabilities:
– Physical
– Mental
– Emotional
– Learning

� With a variety of causes:
– Due to birth
– Due to a genetic disorder
– Due to an illness or disease
– Due to a breakdown in the system
– Due to an accident

� Ranging in severity



Language Do’s & Don’ts

� Use “Deaf” or “Hard of Hearing” NOT
“Deaf & Dumb”, “Hearing Impaired” or
“Mute”

� Use “Blind” or “Visually Impaired”

� Use “Disabled” instead of
“Handicapped”

� Say “person with a disability”, not
“disabled person” – “people first”



� DON’T be afraid to speak to someone who has a
disability. Talk directly to them, not their attendant.

� DO treat them with respect & dignity
� DON’T use words that imply victimization, such as

“poor,” “unfortunate” or “afflicted”
� DO respect all assistive devices as personal property
� DON’T assume a person with disability needs your

help
� DO learn how to communicate with people who have

disabilities

Do’s & Don’ts



� DO offer to shake hands
� DON’T forget to identify yourself to individuals with a

visual disability.
� DO offer assistance.  Wait until the offer is accepted to

help.
� DON’T patronize individuals by patting them on the

head
� DO listen attentively when talking with people who

have difficulty speaking and wait for them to finish.
� DON’T lean on someone’s wheelchair.  DON’T distract

a Guide Dog without permission first.
� DO relax and be yourself!

Do’s & Don’ts



Serving Customers with
Disabilities

� Be creative in your solutions

� Have the right tools available
– Work with TTY Operator
– Braille materials
– Large Print materials
– Audio files of information

� There is no substitute for good
service!



Working with Team Members
with Disabilities

� Don’t forget what we have talked
about!

� It applies here, too!



Responsible for a Team
Member with a Disability?

� Don’t forget what we have talked
about!  It applies here, too!

� Have you provided the tools to
help that person be successful?
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Assistive Technology
in the Workplace

Most accommodations are easy and inexpensive
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Assistive Technology
in the Workplace

Accommodations include
Seating, Accessible Desks,
Alternative Keyboards &
Mice, Screen Magnification



Assistive Technology
in the Workplace
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Quad Mouse
Height-
adjustable desk

Quad Desk
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Assistive Technology
in the Workplace

Software has Speech Output
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Assistive Technology
in the Workplace

Alternative Keyboards
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Hands-Free
Computer Access

Assistive Technology
in the Workplace





AT Library –
Try Before You Buy!
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Train the Team



What Does the Future Hold?

� Aging population will most likely
have needs
– Macular Degeneration
– Hearing Loss

� Technology will continue to
improve

� Accessibility will increase
� More and more options should

increase opportunities



Websites:
� www.goodwilldayton.org – Goodwill Industries
� www.atohio.org – AT Ohio
� www.eastersealswestcentralohio.org – Easter Seals
� www.state.oh.us/gcpd - Governor’s Council on People with

Disabilities
� www.ada-ohio.org – ADA Ohio
� www.acils.com – Access Center for Independent Living

For More Information



Technology Resource
Center, Inc

1133 Edwin C. Moses Blvd.  #370
Dayton, OH  45408

937-461-3305
937-461-6304 fax

www.trcd.org
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For More Information


